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PIMCO’s DC Practice has prepared the 12th annual Defined Contribution Consulting 
Support and Trends Survey to help plan sponsors understand the breadth of views and 
consulting services available within the DC marketplace. Our 2018 survey captures data, 
trends and opinions from 77 firms, the highest number in  the 12-year history of the 
survey. These firms advise over $4.4 trillion in U.S. DC assets, accounting for almost 
60% of all U.S. DC assets ($7.69T*).

77 DC consultants and advisors from 23 states

SURVEY PARTICIPANTS

17k+ DC plan sponsor clients represented

$4.4+trillion in client DC assets

Survey overview

*ICI Retirement Market Statistics, March 2018
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Consultants overwhelmingly recommend target-date strategies over 
managed account “robo advice” as DC plan investment default

*Percent may not sum to 100% due to rounding. 
**Other: Asset allocation models; custom hybrid target date/target risk

Q: What qualified default investment alternative (QDIA) do 
you generally recommend?* (n=72)

INVESTMENT STRUCTURE

Managed 
account

3%

Target date
87%

Target risk 
or balanced

6%

Other** 
4%
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Managed account “robo advice” viewed as superior to “do-it-
yourself” but inferior to target-date given added cost

*Responses “Custom Target Dates that allow meta data are superior to simple Managed Accounts” and “Using managed account as a QDIA would reduce cost and improve outcome on average” were          
removed from graph as there was only 1 response for each. 

†New question in the 2018 survey

Q: What is your firm’s view on managed accounts?*† (n=70)

INVESTMENT STRUCTURE
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6%

9%

9%

10%

24%

10%

20%

22%

26%

40%

44%

35%

33%

38%

43%

33%

23%

51%

41%

32%

23%

17%

9%

Managed account costs relative to target-date funds are justified/reasonable given
the value to participants

Participants tend to add personal information, rendering the advice more valuable

The investment methodology used within managed accounts is equal or superior to
that of target-date funds

Managed accounts help increase plan participation and/or contribution levels

The impact of personalization improves outcomes relative to target-date funds

Managed accounts produce better-performing portfolios than do-it-yourself
investors

Strongly agree Agree Somewhat agree Disagree
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Yes, fully set up 
as a separate 

offering
21%

Yes, in 
communication 

only (tier may use 
many of the same 
offerings as other 

tiers)
43%

No
18%

Other 
18%

Consultants recommend DC plans include a separate retirement tier 
and support target date, stable value and multi-sector fixed ahead of 
managed accounts “robo advice” 

*Other: Could be a separate offering, but may include some of the same offerings 
included in other tiers; dependent upon plan sponsor/participant demographics; depends 
on circumstances; depends on employer goals and objectives; not necessarily a tier, more 
like a separate structure since components of core can be included; our research 
continues in this area – we are proponents of retirement income and support client 
interest; still seeking to identify best practice; support conceptually and look forward to 
future industry and product enhancements  
†New question in the 2018 survey

Q: Do you believe plans should offer a separate 
retirement income tier?*† (n=67) 

RETIREMENT INCOME

Q: What is your firm’s position on the use of the following 
investment and insurance retirement income 
strategies?* (n=67)

6%

4%

12%

3%

4%

4%

6%

12%

16%

8%

19%

33%

35%

37%

32%

41%

40%

43%

45%

46%

42%

55%

45%

46%

45%

40%

52%

41%

36%

48%

40%

36%

37%

35%

30%

19%

14%

18%

5%

15%

19%

4%

9%

6%

4%

3%

6%

1%

Out-of-plan annuity

Asset allocation with lifetime
income guarantee

Equity income

In-plan deferred income annuity

In-plan immediate annuity

Multi-asset payout strategy

Target-date fund that converts to
managed account in retirement

Managed accounts

Income/multi-sector fixed income

At-retirement target-date vintage(s) 
with distribution/payoutfocus †

Cash management

At-retirement target-date vintage(s)

Actively promote Support client interest Neutral Discourage

*Responses ordered by the sum of “Actively promote” and “Support client interest”
†New response option in the 2018 survey



5

About PIMCO’s DC Practice

The PIMCO DC Practice is based in Newport Beach, CA and is dedicated to promoting effective DC plan design and innovative retirement solutions. Our team is 
pleased to support our clients and broader community by sharing ideas and developments in DC plans in the hopes of fostering a more secure financial future for 
employees of corporations, not-for-profits, governments and other organizations.

If you have a topic you’d like to discuss, please contact your PIMCO representative or email us at pimcodcpractice@pimco.com. We’re interested in your 
ideas and feedback!
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Disclosures

Past performance is not a guarantee or a reliable indicator of future results.

All investments contain risk and may lose value.

This material contains the current opinions of the manager and such opinions are subject to change without notice. This material is distributed for informational purposes only and
should not be considered as investment advice or a recommendation of any particular security, strategy or investment product. Information contained herein has been obtained
from sources believed to be reliable, but not guaranteed.

PIMCO provides services only to qualified institutions and investors. This is not an offer to any person in any jurisdiction where unlawful or unauthorized. | Pacific Investment
Management Company LLC, 650 Newport Center Drive, Newport Beach, CA 92660 is regulated by the United States Securities and Exchange Commission. | PIMCO Europe Ltd
(Company No. 2604517) and PIMCO Europe Ltd - Italy (Company No. 07533910969) are authorised and regulated by the Financial Conduct Authority (25 The North Colonnade,
Canary Wharf, London E14 5HS) in the UK. The Italy branch is additionally regulated by the Commissione Nazionale per le Società e la Borsa (CONSOB) in accordance with Article
27 of the Italian Consolidated Financial Act. PIMCO Europe Ltd services are available only to professional clients as defined in the Financial Conduct Authority’s Handbook and are
not available to individual investors, who should not rely on this communication. | PIMCO Deutschland GmbH (Company No. 192083, Seidlstr. 24-24a, 80335 Munich, Germany),
PIMCO Deutschland GmbH Italian Branch (Company No. 10005170963) and PIMCO Deutschland GmbH Swedish Branch (SCRO Reg. No. 516410-9190) are authorised and
regulated by the German Federal Financial Supervisory Authority (BaFin) (Marie- Curie-Str. 24-28, 60439 Frankfurt am Main) in Germany in accordance with Section 32 of the
German Banking Act (KWG). The Italian Branch and Swedish Branch are additionally supervised by the Commissione Nazionale per le Società e la Borsa (CONSOB) in accordance
with Article 27 of the Italian Consolidated Financial Act and the Swedish Financial Supervisory Authority (Finansinspektionen) in accordance with Chapter 25 Sections 12-14 of the
Swedish Securities Markets Act, respectively. The services provided by PIMCO Deutschland GmbH are available only to professional clients as defined in Section 67 para. 2 German
Securities Trading Act (WpHG). They are not available to individual investors, who should not rely on this communication. | PIMCO (Schweiz) GmbH (registered in Switzerland,
Company No. CH-020.4.038.582-2), Brandschenkestrasse 41, 8002 Zurich, Switzerland, Tel: + 41 44 512 49 10. The services provided by PIMCO (Schweiz) GmbH are not available to
individual investors, who should not rely on this communication but contact their financial adviser. | PIMCO Asia Pte Ltd (8 Marina View, #30-01, Asia Square Tower 1, Singapore
018960, Registration No. 199804652K) is regulated by the Monetary Authority of Singapore as a holder of a capital markets services licence and an exempt financial adviser. The
asset management services and investment products are not available to persons where provision of such services and products is unauthorised. | PIMCO Asia Limited (Suite
2201, 22nd Floor, Two International Finance Centre, No. 8 Finance Street, Central, Hong Kong) is licensed by the Securities and Futures Commission for Types 1, 4 and 9 regulated
activities under the Securities and Futures Ordinance. The asset management services and investment products are not available to persons where provision of such services and
products is unauthorised. | PIMCO Australia Pty Ltd ABN 54 084 280 508, AFSL 246862 (PIMCO Australia). This publication has been prepared without taking into account the
objectives, financial situation or needs of investors. Before making an investment decision, investors should obtain professional advice and consider whether the information
contained herein is appropriate having regard to their objectives, financial situation and needs. | PIMCO Japan Ltd (Toranomon Towers Office 18F, 4-1-28, Toranomon, Minato-ku,
Tokyo, Japan 105-0001) Financial Instruments Business Registration Number is Director of Kanto Local Finance Bureau (Financial Instruments Firm) No. 382. PIMCO Japan Ltd is a
member of Japan Investment Advisers Association and The Investment Trusts Association, Japan. Investment management products and services offered by PIMCO Japan Ltd are
offered only to persons within its respective jurisdiction, and are not available to persons where provision of such products or services is unauthorized. Valuations of assets will
fluctuate based upon prices of securities and values of derivative transactions in the portfolio, market conditions, interest rates and credit risk, among others. Investments in foreign
currency denominated assets will be affected by foreign exchange rates. There is no guarantee that the principal amount of the investment will be preserved, or that a certain
return will be realized; the investment could suffer a loss. All profits and losses incur to the investor. The amounts, maximum amounts and calculation methodologies of each type
of fee and expense and their total amounts will vary depending on the investment strategy, the status of investment performance, period of management and outstanding balance
of assets and thus such fees and expenses cannot be set forth herein.| PIMCO Canada Corp. (199 Bay Street, Suite 2050, Commerce Court Station, P.O. Box 363, Toronto, ON, M5L
1G2) services and products may only be available in certain provinces or territories of Canada and only through dealers authorized for that purpose. | PIMCO Latin America
Edifício Internacional Rio Praia do Flamengo, 154 1o andar, Rio de Janeiro – RJ Brasil 22210-906. | No part of this publication may be reproduced in any form, or referred to in any
other publication, without express written permission. PIMCO is a trademark of Allianz Asset Management of America L.P. in the United States and throughout the world. ©2018,
PIMCO.
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Disclosures (continued)

IMPORTANT INFORMATION FOR U.S. INVESTORS
These materials are being provided on the express basis that they and any related communications (whether written or oral) will not cause Pacific Investment Management Company
LLC (or any affiliate) (collectively, “PIMCO”) to become an investment advice fiduciary under ERISA or the Internal Revenue Code, as the recipients are fully aware that PIMCO (i) is not
undertaking to provide impartial investment advice, make a recommendation regarding the acquisition, holding or disposal of an investment, act as an impartial adviser, or give
advice in a fiduciary capacity, and (ii) has a financial interest in the offering and sale of one or more products and services, which may depend on a number of factors relating to
PIMCO (and its affiliates’) internal business objectives, and which has been disclosed to the recipient. These materials are also being provided on PIMCO’s understanding that the
recipients they are directed to are all financially sophisticated, capable of evaluating investment risks independently, both in general and with regard to particular transactions and
investment strategies. If this is not the case, we ask that you inform us immediately. You should consult your own separate advisors before making any investment decisions.

These materials are also being provided on the express basis that they and any related communications will not cause PIMCO (or any affiliate) to become an investment advice
fiduciary under ERISA or the Internal Revenue Code with respect to any recipient or any employee benefit plan or IRA because: (i) all recipients are acting as or on behalf of a U.S.
registered investment adviser, a U.S. registered broker-dealer, a bank regulated by the United States or any State, an insurance company licensed by more than one State to manage
the assets of employee benefit plans subject to ERISA (and together with plans subject to Section 4975 of the Internal Revenue Code, “Plans”), or a fiduciary with respect to such
Plan(s) with at least $50 million of client assets under management and control, (ii) the recipients are all independent of PIMCO and its affiliates, (iii) upon review of all relevant facts
and circumstances, the recipients have concluded that they have no financial interest, ownership interest, or other relationship, agreement or understanding with PIMCO or any
affiliate that would limit any fiduciary responsibility that any recipient may have with respect to any Plan on behalf of which this information may be utilized, and (iv) the recipient is,
or is represented by, an independent fiduciary that satisfies the criteria set forth in 29 C.F.R. § 2510.3-21(c)(1), including but not limited to paragraphs (c)(1)(i), (ii), and (iv). If this is
not the case, or if there is any relationship with any recipient of which you are aware that would call into question the recipient’s ability to independently fulfill its responsibilities to
any such Plan, we ask that you let us know immediately.

The information provided herein is intended to be used solely by the recipient in considering the products or services described herein and may not be used for any other reason,
personal or otherwise.

CMR2018-0430-330158
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